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Over the l as t 10 years , I have worked w i th i n e xcess o f 50 pro fess i ona l 
MC 's a t our e ven ts and award ceremon ies . Work ing w i th you has been 
the most pos i t i v e e xper i ence b y f a r .

You worked WITH us and our e ven t came f i r s t - f a r be fo re your own 
needs , wan ts and ego . You kep t the (600 de lega tes ) aud ience i n vo l ved ; 
t hey came back f rom breaks , f ocused the i r a t ten t i on on the p rogram 
speakers and s ta yed to the end . A huge ach ie vement o ver two days . 

Thank you so much for being the Master of Ceremonies of our Melbourne Cup luncheon. 

We are thrilled with the nearly 200 members and guests in attendance. 

I knew it would be a great day. We had a wonderful celebration with our best hat contest; 
prize drawings and historic third Melbourne Cup win by Makybe Diva.

The team at Quorum Publishing thank you for guiding us through the formalities of the 
evening as our MC and celebrating on the night, the positive direction that our team and 
our three publications are moving forward with. 

The timeless style of the iconic Marble Bar at the Sydney Hilton bubbled with energy 
from a crowd determined to enjoy the company of industry colleagues, door prizes, 
plenty of amazing food and drink, and of course, a memorable performance of 'Hey Big 
Spender'. 

I t has now been j us t o ver a week s i nce we had our 2006 dea le rs con ference i n 
Parramat ta and w i th i t , t he t ime to re f l ec t on what we have accomp l i shed . 

F i r s t l y , t hank you f o r the he lp you prov i ded us i n pu l l i ng toge ther our 
' t u rnaround ' workshop i n November 2005 

Some o f our top peop le have been w i th us f o r many years and seen j us t abou t 
e ver y th i ng . The new a t t i t ude and m indse t o f our dea le rs and team i s a t a 

we l comed h i gh a f te r what we have known to be a d i f f i cu l t l u l l i n our i ndus t r y .   

Second l y , we came face to f ace w i th hard i ssues we needed to address . You 
f ac i l i t a ted a p rocess tha t t ook us down a t rack o f se l f - respons ib i l i t y and 

tu rnaround concep ts . 

We are exper i enc ing a ma jor sh i f t i n our team, many o f whom had been 
'wa i t i ng ' f o r a change . The i r new en thus iasm and ac t i v i t i es a re a l ready 

mak ing a huge d i f f e rence on many f ron ts .

Dav i d Ryan

Genera l Manager

Be l l R i ver Homes Orange NSW Aus t ra l i a

24 March 2006

Thanks once aga in f o r your 'Advanced C los ing Techn iques Workshop ' you 
p resen ted i n our o f f i ce i n February . Once aga in , your workshop proved to be 

popu la r w i th more than 60 o f our rea l es ta te assoc ia tes tu rn ing up , e ven 
when i t was two days be fore our huge Lunar New Years ho l i days i n As ia . Th i s 

underscores the i n teres t l e ve l on the top i c o f c l os i ng sk i l l s and o f course , our 
assoc ia tes were rewarded w i th a g rea t p resen ta t i on f rom you . Mr San t Q iu 

Manager , Bus iness Deve lopment Denn i s Wee Rea l t y P t y L td S ingapore Ma in 
O f f i ce  ________________________________________

S ince m id May , your new promot i on and marke t i ng i deas ta i l o red to our 
bus iness have brough t impress i ve a t t i t ude changes and new revenue resu l t s . 

Tw in Fash ions has j us t ce l ebra ted seven months o f back - to - back sa les 
g rowth . The l as t quar ter o f 2004 and December recorded as our l a rges t 
sa l es months i n our s i x - year h i s to r y . L i bby Geen Manag ing D i rec tor Tw in 

Fash ions , 'H i s & Her ' Re ta i l K i ama NSW  
________________________________________

A qu i ck no te to say Thank You once aga in f o r your gem- l oaded m in i sa l es 
workshop f o r our team en t i t l ed , " The Success Tr i ang le To Ou tse l l Your 

Compet i t i on " . We were expec t i ng a s t rong tu rnou t f rom our top es ta te sa les 
assoc ia tes , however , when over one hundred showed up , I knew i t was go ing 

to be a power fu l November sa l es workshop f o r our teams , managers and 
company . Rob , you p rom ised you wou ld de l i v e r w i th compe l l i ng con ten t and on 

t ime . You had our assoc ia tes re - th i nk i ng and re - eng ineer i ng the i r se l l i ng 
hab i t s ve r y qu i ck l y . Th i s w i l l de f i n i t e l y he l p them to be more e f f ec t i ve 

sa l espeop le and i n tha t , we w i l l g row to our nex t goa l o f f our b i l l i on i n rea l 
es ta te sa les . 

Dr Denn i s Wee Pres iden t Denn i s Wee Rea l t y P t y L td S ingapore Ma in O f f i ce 

________________________________________

 We were de l i gh ted to i n v i t e you back to f ac i l i t a te our sess ions f o r the second 
year and once aga in , you d i d no t d i sappo in t us . The f eedback and 

encouragement you gave to our team has resu l ted i n a bumper f our months o f 
sa l es oppor tun i t i es i den t i f i ed and conver ted b y our consu l tan ts . As a resu l t , 

our bus iness i s f l our i sh ing . 

Morag F i t zs imons D i rec tor Workers Compensa t i on So lu t i ons Burwood NSW 

Dear Rob , Thank you once aga in f o r l ead ing the "Unders tand ing Your C l i en ts " 
workshop dur i ng our A l l Hands S t ra tegy Meet i ng f o r Commerc ia l Ser v i ces - 

Aus t ra l i a and New Zea land . I can w i th a l l hones t y s ta te tha t your sess ion was 
the most though t p rovok ing and mot i va t i ng workshop f o r our en t i re team. 

Ber y l B l echer Sen io r Commerc ia l O f f i cer U .S . Commerc ia l Serv i ce U .S . 
Depar tment o f Commerce  ________________________________________

Over one hundred bus inesswoman took par t i n your en l i gh ten ing , i n f o rmat i ve 
and en jo yab le p resen ta t i on en t i t l ed , " E xpand ing our Hor i zons " . Our " 'Women 
i n Bus iness ' Con ference Execu t i ve Commi t tee i s p roud tha t Rob was i n vo l ved 
i n the ear l y s tages o f our p rogramming . He was f u l l y engaged w i th our th ree 

day e ven t and h i s pos t con ference f o l l ow up f u r ther h i gh l i gh t i ng h im as the 
r i gh t cho i ce as our ma in speaker and a dua l workshop presen ter . 

Kr i s t yne Van Sch ie veen Pres iden t Women I n Bus iness Con ference Ba teman ' s 
Bay NSW Sponsored b y Nat i ona l Aus t ra l i a Bank 

________________________________________

Amer i can Chamber o f Commerce On beha l f o f t he Board o f D i rec tors , I wou ld 
l i k e to thank you f o r p resen t i ng to our 120 members a t the Four Seasons 

Hote l on S t ra teg i c Re fer ra l Marke t i ng . Your remarks were en thus ias t i ca l l y 
rece i ved and our members and gues ts were impressed w i th the qua l i t y o f 

your p resen ta t i on . Severa l members have ca l l ed us and thanked us f o r 
o rgan i z i ng th i s e ven t and made ver y pos i t i v e comments abou t the i n fo rmat i ve 

i ns i gh ts tha t you prov i ded . K ind regards 

An thony Howard Genera l Manager Amer i can Chamber o f Commerce i n 
Aus t ra l i a S ydney NSW  ________________________________________

Thank you f o r the t ime you i n ves ted to share w i th us how on how to p romote 
Ro tar y I n te rna t i ona l a t our Pres iden ts E l ec t workshop w i th our 60 de lega tes . 

Chery l Deguara Cha i r o f Pub l i c Re la t i ons D i s t r i c t 9750 Rotar y I n terna t i ona l 
Parramat ta NSW  ________________________________________

Aus t ra l i an I ns t i t u te o f Management "The average a t tendance a t A IM 
Persona l Empowerment Network f unc t i on i s approx imate l y f o r t y de l ega tes . 

A t tendance a t your p rogram on Tuesday was more than doub le tha t . Member 
f eedback i nc l uded "e xcep t i ona l , cha l l eng ing and though t p rovok ing " and 

ano ther "why d i dn ' t I a t tend your sess ion l as t year . . . I wou ld be twe l ve months 
ahead " . Rob , your p resen ta t i ons f o r A IM are a lways o f h i gh s tandard and i t i s 

a con t i nua l p l easure and de l i gh t t o hear you speak to our members and 
gues ts " . Ker r i e Poyner Persona l Empowerment Cha i rperson Aus t ra l i an 

I ns t i t u te o f Management  ________________________________________

. 

 ________________________________________

________________________________________

. The s t ra teg ies tha t you gave to our Persona l Bankers and Mor tgage Lend ing 
O f f i cers were f an tas t i c . I have a l ready s tar ted imp lement i ng two o f t hem and 

the resu l t s i n t ime sav i ngs , persona l p ro f i l e marke t i ng and f o l l ow up to our 
c l i en ts i s remarkab le . . . and s imp le to do . We want you back r i gh t away f o r the 

res t o f our team in ACT . 

Jod ie P i ckard Persona l Bank ing Spec ia l i s t Canberra F i nanc ia l Ser v i ces 
Cen ter Nat i ona l Aus t ra l i a Bank  

Rea l Es ta te Sa les Pro fess i ona l " I wou ld have never though t i t l i k e l y t ha t 
be fo re your t ra i n i ng p rogram in ear l y May , I wou ld l earn a $350 ,000 i dea tha t 

wou ld ac tua l l y work . I t r i ed one o f your i deas f rom our workshop i n f ron t o f a 
s tubborn coup le tha t wanted to nego t i a te on our serv i ce and f ees . A f te r a f ew 

m inu tes o f t hough t p rovok ing persona l d i scuss ions w i th them, the r i gh t 
s t ra teg ies and words to use a t the r i gh t t ime were app l i ed and we were a l l i n 

agreement p re t t y qu i ck l y . Th i s sa l e w i l l be wor th o ver $ 350 ,000 and 
$10 ,500 i n f ees to my company and the coup le i s t h r i l l ed w i th what we are 

do ing f o r them.

When i s our nex t t ra i n i ng p rogram"? 

No lene Bryne John Gran t Rea l Es ta te Sou th Sydney ' s Lead ing Rea l Es ta te 
F i rm S ince 1970  ________________________________________

# 1 Aromatherapy Company i n Aus t ra l i a "Rob . . . y ou wowed us a l l " "What f un 
we ' ve had , wha t l earn ing we ' ve done and what sa l es we ' l l ach i e ve . Thanks 
aga in f o r your Champ ion per fo rmance and f o r i nsp i r i ng our 85 Sunsp i r i t 

Team members a t our (25th Ann i versary ) Sa l es Con ference f o r 2000 . We 
l ook f o rward to see ing you aga in i n the f u ture o f our con ferences and team 

meet i ngs " . 

Me lan ie Dane Manag ing D i rec tor Sunsp i r i t Aromatherapy Byron Bay , NSW 
25th February 2000 ________________________________________

Sydney O f f i ce - Top 10 Pub l i c Company i n Aus t ra l i a "Dear Rob : Th i s l e t te r i s t o 
b r i ng you up to da te on the impac t o f your t ra i n i ng sess ions over the l as t e i gh t 

weeks . Our Targe t Revenue Goa l s have i ncreased b y 250% s ince the 
beg inn ing o f t he new f i nanc ia l year . The degree o f competence and 

con f i dence i n the f undamenta l s o f t e l ephone sa l es has been ver y no t i ceab le 
and we have had a number o f i nd i v i dua l s h i t t he i r sa l es budgets s i nce the 

t ra i n i ng s tar ted . 

Mark Benson Bus iness D i rec t NSW Te lephone D i v i s i on Sa les Manager Cab le 
& Wire l ess Op tus Nor th Sydney , NSW 

Me lbourne O f f i ce - Top 10 Pub l i c Company i n Aus t ra l i a "He l l o Rob : Thank you 
f o r the exce l l en t e i gh t -week (week l y ) sa l es t ra i n i ng p rogram you conduc ted 

f o r my team through March , Apr i l , May and June . As you know our resu l t s f o r 
Apr i l were exce l l en t , 159% o f t a rge t . The good news i s tha t May was even 

be t ter w i th my team ach ie v i ng 192% o f t a rge t " . 

Ka ther i ne Sm i th Group Manager -Op tus Care Cab le & Wire less Op tus 
Me lbourne , V i c to r i a  ________________________________________
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South Western Sydney Institute - 10th Annual Awards

Dianne Murray, Relieving Institute Director
TAFE NSW - South Western Sydney Institute

American Chamber of Commerce

Charles Blunt, National Director
American Chamber of Commerce, Sydney NSW

The National Trust of Australia

Rosemary Moore, Manager
Old Government House, Parramatta

Once again, thank you for your contribution to the success of our recent Student 
Achievement Awards.

I appreciate your support and the professionalism you bring to the role as MC on the 
evening.

With the growth of the event this year, (to 500 people), it was remarked we were able 
to meet our time frame. I congratulate you on your management of the evening.

On Behalf of the American Chamber of Commerce, Thank You for chairing our recent 
AmCham breakfast briefing with Kirby Adams, Managing Director and Chief Executive 
Officer of BlueScope Steel Ltd.

We appreciate your help in making the event run smoothly for all of us (and the 105 
members and guests who attended the Sydney Shangri-La Hotel).

Please let me know if we can help you in any way.

Thank you for supporting the National Trust Colonial Ball held at Old Government 
House, in Parramatta.

Your role as MC and Auctioneer was a demanding one. I do not hesitate to say that 
you carried it off with your usual competence and professionalism.

Your enthusiasm certainly enlivened the proceedings - a night to remember.

I t has now been j us t o ver a week s i nce we had our 2006 dea le rs con ference i n 
Parramat ta and w i th i t , t he t ime to re f l ec t on what we have accomp l i shed . 

F i r s t l y , t hank you f o r the he lp you prov i ded us i n pu l l i ng toge ther our 
' t u rnaround ' workshop i n November 2005 

Some o f our top peop le have been w i th us f o r many years and seen j us t abou t 
e ver y th i ng . The new a t t i t ude and m indse t o f our dea le rs and team i s a t a 

we l comed h i gh a f te r what we have known to be a d i f f i cu l t l u l l i n our i ndus t r y .   

Second l y , we came face to f ace w i th hard i ssues we needed to address . You 
f ac i l i t a ted a p rocess tha t t ook us down a t rack o f se l f - respons ib i l i t y and 

tu rnaround concep ts . 

We are exper i enc ing a ma jor sh i f t i n our team, many o f whom had been 
'wa i t i ng ' f o r a change . The i r new en thus iasm and ac t i v i t i es a re a l ready 

mak ing a huge d i f f e rence on many f ron ts .

Dav i d Ryan

Genera l Manager

Be l l R i ver Homes Orange NSW Aus t ra l i a
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Thanks once aga in f o r your 'Advanced C los ing Techn iques Workshop ' you 
p resen ted i n our o f f i ce i n February . Once aga in , your workshop proved to be 

popu la r w i th more than 60 o f our rea l es ta te assoc ia tes tu rn ing up , e ven 
when i t was two days be fore our huge Lunar New Years ho l i days i n As ia . Th i s 

underscores the i n teres t l e ve l on the top i c o f c l os i ng sk i l l s and o f course , our 
assoc ia tes were rewarded w i th a g rea t p resen ta t i on f rom you . Mr San t Q iu 

Manager , Bus iness Deve lopment Denn i s Wee Rea l t y P t y L td S ingapore Ma in 
O f f i ce  ________________________________________

S ince m id May , your new promot i on and marke t i ng i deas ta i l o red to our 
bus iness have brough t impress i ve a t t i t ude changes and new revenue resu l t s . 

Tw in Fash ions has j us t ce l ebra ted seven months o f back - to - back sa les 
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Compet i t i on " . We were expec t i ng a s t rong tu rnou t f rom our top es ta te sa les 
assoc ia tes , however , when over one hundred showed up , I knew i t was go ing 

to be a power fu l November sa l es workshop f o r our teams , managers and 
company . Rob , you p rom ised you wou ld de l i v e r w i th compe l l i ng con ten t and on 

t ime . You had our assoc ia tes re - th i nk i ng and re - eng ineer i ng the i r se l l i ng 
hab i t s ve r y qu i ck l y . Th i s w i l l de f i n i t e l y he l p them to be more e f f ec t i ve 

sa l espeop le and i n tha t , we w i l l g row to our nex t goa l o f f our b i l l i on i n rea l 
es ta te sa les . 

Dr Denn i s Wee Pres iden t Denn i s Wee Rea l t y P t y L td S ingapore Ma in O f f i ce 
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 We were de l i gh ted to i n v i t e you back to f ac i l i t a te our sess ions f o r the second 
year and once aga in , you d i d no t d i sappo in t us . The f eedback and 

encouragement you gave to our team has resu l ted i n a bumper f our months o f 
sa l es oppor tun i t i es i den t i f i ed and conver ted b y our consu l tan ts . As a resu l t , 

our bus iness i s f l our i sh ing . 

Morag F i t zs imons D i rec tor Workers Compensa t i on So lu t i ons Burwood NSW 

Dear Rob , Thank you once aga in f o r l ead ing the "Unders tand ing Your C l i en ts " 
workshop dur i ng our A l l Hands S t ra tegy Meet i ng f o r Commerc ia l Ser v i ces - 

Aus t ra l i a and New Zea land . I can w i th a l l hones t y s ta te tha t your sess ion was 
the most though t p rovok ing and mot i va t i ng workshop f o r our en t i re team. 
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Depar tment o f Commerce  ________________________________________
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and en jo yab le p resen ta t i on en t i t l ed , " E xpand ing our Hor i zons " . Our " 'Women 
i n Bus iness ' Con ference Execu t i ve Commi t tee i s p roud tha t Rob was i n vo l ved 
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day e ven t and h i s pos t con ference f o l l ow up f u r ther h i gh l i gh t i ng h im as the 
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l i k e to thank you f o r p resen t i ng to our 120 members a t the Four Seasons 

Hote l on S t ra teg i c Re fer ra l Marke t i ng . Your remarks were en thus ias t i ca l l y 
rece i ved and our members and gues ts were impressed w i th the qua l i t y o f 

your p resen ta t i on . Severa l members have ca l l ed us and thanked us f o r 
o rgan i z i ng th i s e ven t and made ver y pos i t i v e comments abou t the i n fo rmat i ve 

i ns i gh ts tha t you prov i ded . K ind regards 

An thony Howard Genera l Manager Amer i can Chamber o f Commerce i n 
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Thank you f o r the t ime you i n ves ted to share w i th us how on how to p romote 
Ro tar y I n te rna t i ona l a t our Pres iden ts E l ec t workshop w i th our 60 de lega tes . 
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Persona l Empowerment Network f unc t i on i s approx imate l y f o r t y de l ega tes . 

A t tendance a t your p rogram on Tuesday was more than doub le tha t . Member 
f eedback i nc l uded "e xcep t i ona l , cha l l eng ing and though t p rovok ing " and 

ano ther "why d i dn ' t I a t tend your sess ion l as t year . . . I wou ld be twe l ve months 
ahead " . Rob , your p resen ta t i ons f o r A IM are a lways o f h i gh s tandard and i t i s 

a con t i nua l p l easure and de l i gh t t o hear you speak to our members and 
gues ts " . Ker r i e Poyner Persona l Empowerment Cha i rperson Aus t ra l i an 

I ns t i t u te o f Management  ________________________________________
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. The s t ra teg ies tha t you gave to our Persona l Bankers and Mor tgage Lend ing 
O f f i cers were f an tas t i c . I have a l ready s tar ted imp lement i ng two o f t hem and 

the resu l t s i n t ime sav i ngs , persona l p ro f i l e marke t i ng and f o l l ow up to our 
c l i en ts i s remarkab le . . . and s imp le to do . We want you back r i gh t away f o r the 

res t o f our team in ACT . 

Jod ie P i ckard Persona l Bank ing Spec ia l i s t Canberra F i nanc ia l Ser v i ces 
Cen ter Nat i ona l Aus t ra l i a Bank  

Rea l Es ta te Sa les Pro fess i ona l " I wou ld have never though t i t l i k e l y t ha t 
be fo re your t ra i n i ng p rogram in ear l y May , I wou ld l earn a $350 ,000 i dea tha t 

wou ld ac tua l l y work . I t r i ed one o f your i deas f rom our workshop i n f ron t o f a 
s tubborn coup le tha t wanted to nego t i a te on our serv i ce and f ees . A f te r a f ew 

m inu tes o f t hough t p rovok ing persona l d i scuss ions w i th them, the r i gh t 
s t ra teg ies and words to use a t the r i gh t t ime were app l i ed and we were a l l i n 

agreement p re t t y qu i ck l y . Th i s sa l e w i l l be wor th o ver $ 350 ,000 and 
$10 ,500 i n f ees to my company and the coup le i s t h r i l l ed w i th what we are 

do ing f o r them.

When i s our nex t t ra i n i ng p rogram"? 

No lene Bryne John Gran t Rea l Es ta te Sou th Sydney ' s Lead ing Rea l Es ta te 
F i rm S ince 1970  ________________________________________

# 1 Aromatherapy Company i n Aus t ra l i a "Rob . . . y ou wowed us a l l " "What f un 
we ' ve had , wha t l earn ing we ' ve done and what sa l es we ' l l ach i e ve . Thanks 
aga in f o r your Champ ion per fo rmance and f o r i nsp i r i ng our 85 Sunsp i r i t 

Team members a t our (25th Ann i versary ) Sa l es Con ference f o r 2000 . We 
l ook f o rward to see ing you aga in i n the f u ture o f our con ferences and team 

meet i ngs " . 

Me lan ie Dane Manag ing D i rec tor Sunsp i r i t Aromatherapy Byron Bay , NSW 
25th February 2000 ________________________________________

Sydney O f f i ce - Top 10 Pub l i c Company i n Aus t ra l i a "Dear Rob : Th i s l e t te r i s t o 
b r i ng you up to da te on the impac t o f your t ra i n i ng sess ions over the l as t e i gh t 

weeks . Our Targe t Revenue Goa l s have i ncreased b y 250% s ince the 
beg inn ing o f t he new f i nanc ia l year . The degree o f competence and 

con f i dence i n the f undamenta l s o f t e l ephone sa l es has been ver y no t i ceab le 
and we have had a number o f i nd i v i dua l s h i t t he i r sa l es budgets s i nce the 

t ra i n i ng s tar ted . 

Mark Benson Bus iness D i rec t NSW Te lephone D i v i s i on Sa les Manager Cab le 
& Wire l ess Op tus Nor th Sydney , NSW 

Me lbourne O f f i ce - Top 10 Pub l i c Company i n Aus t ra l i a "He l l o Rob : Thank you 
f o r the exce l l en t e i gh t -week (week l y ) sa l es t ra i n i ng p rogram you conduc ted 

f o r my team through March , Apr i l , May and June . As you know our resu l t s f o r 
Apr i l were exce l l en t , 159% o f t a rge t . The good news i s tha t May was even 

be t ter w i th my team ach ie v i ng 192% o f t a rge t " . 

Ka ther i ne Sm i th Group Manager -Op tus Care Cab le & Wire less Op tus 
Me lbourne , V i c to r i a  ________________________________________

What clients have said about 
Rob Salisbury as an MC or host

Resources to strategically move you ahead in business and life

 A s i a S i n g a p o r e A u s t r a l i a N e w Z e a l a n d U S A C a n a d a

e - m a i l   r o b @ s t r a t e g i c r e s o u r c e s . c o m . a u

w w w . s t r a t e g i c r e s o u r c e s . c o m . a u

TEL : A u s t r a l i a +61 412 414 835  Singapore  +65 6842 6098     HP +65 9017 1825

MC TESTIMONIALS 



TAFE NSW - South Western Sydney Institute

Bernadette Jubb, Public Relations Manager
TAFE NSW - South Western Sydney Institute

BDO Chartered Accountants and Advisers

Sonia Adams, Marketing Manager
BDO Chartered Accountants and Advisers

Freeman Fox

Ian Low, General Manager
Freeman Fox

Thank you for your outstanding services as Master of Ceremonies at our  Institute 
Achievement Awards. The event was a huge success and is still being enjoyed by the 
300 people who attended.

Your performance as MC was entertaining and ensured that the event was of high 
standard. The use of the balloons in the program had a huge impact and added an 
element of fun. 

Thanks again for making my job of event co-ordinator easy on me. 

An 11 on a scale of 10… that is what our partners and corporate panel speakers had to 
say about the fantastic MC work you did for us. 

As host Sponsor for the American Chamber of Commerce Breakfast, we needed to 
ensure the message from our panel of attorneys, partners and accounting experts was 
delivered in the best forum and setting possible.

The smooth opening, and the way you introduced our company advertising  message 
into the program, added to the flair and enthusiasm 230 guests needed first thing in 
the morning.

Rob, we were confident of a good result, but you exceeded our expectations.

Rob, the reports came in while I was overseas - thank you for setting the tone for our 
large-scale events in Melbourne and Sydney.

I would not have trusted the importance of the opening of our event, with over 1900 
people in Melbourne and 2200 in Sydney, to an amateur.

I t has now been j us t o ver a week s i nce we had our 2006 dea le rs con ference i n 
Parramat ta and w i th i t , t he t ime to re f l ec t on what we have accomp l i shed . 

F i r s t l y , t hank you f o r the he lp you prov i ded us i n pu l l i ng toge ther our 
' t u rnaround ' workshop i n November 2005 

Some o f our top peop le have been w i th us f o r many years and seen j us t abou t 
e ver y th i ng . The new a t t i t ude and m indse t o f our dea le rs and team i s a t a 

we l comed h i gh a f te r what we have known to be a d i f f i cu l t l u l l i n our i ndus t r y .   

Second l y , we came face to f ace w i th hard i ssues we needed to address . You 
f ac i l i t a ted a p rocess tha t t ook us down a t rack o f se l f - respons ib i l i t y and 

tu rnaround concep ts . 

We are exper i enc ing a ma jor sh i f t i n our team, many o f whom had been 
'wa i t i ng ' f o r a change . The i r new en thus iasm and ac t i v i t i es a re a l ready 

mak ing a huge d i f f e rence on many f ron ts .

Dav i d Ryan

Genera l Manager

Be l l R i ver Homes Orange NSW Aus t ra l i a

24 March 2006

Thanks once aga in f o r your 'Advanced C los ing Techn iques Workshop ' you 
p resen ted i n our o f f i ce i n February . Once aga in , your workshop proved to be 

popu la r w i th more than 60 o f our rea l es ta te assoc ia tes tu rn ing up , e ven 
when i t was two days be fore our huge Lunar New Years ho l i days i n As ia . Th i s 

underscores the i n teres t l e ve l on the top i c o f c l os i ng sk i l l s and o f course , our 
assoc ia tes were rewarded w i th a g rea t p resen ta t i on f rom you . Mr San t Q iu 

Manager , Bus iness Deve lopment Denn i s Wee Rea l t y P t y L td S ingapore Ma in 
O f f i ce  ________________________________________

S ince m id May , your new promot i on and marke t i ng i deas ta i l o red to our 
bus iness have brough t impress i ve a t t i t ude changes and new revenue resu l t s . 

Tw in Fash ions has j us t ce l ebra ted seven months o f back - to - back sa les 
g rowth . The l as t quar ter o f 2004 and December recorded as our l a rges t 
sa l es months i n our s i x - year h i s to r y . L i bby Geen Manag ing D i rec tor Tw in 

Fash ions , 'H i s & Her ' Re ta i l K i ama NSW  
________________________________________

A qu i ck no te to say Thank You once aga in f o r your gem- l oaded m in i sa l es 
workshop f o r our team en t i t l ed , " The Success Tr i ang le To Ou tse l l Your 

Compet i t i on " . We were expec t i ng a s t rong tu rnou t f rom our top es ta te sa les 
assoc ia tes , however , when over one hundred showed up , I knew i t was go ing 

to be a power fu l November sa l es workshop f o r our teams , managers and 
company . Rob , you p rom ised you wou ld de l i v e r w i th compe l l i ng con ten t and on 

t ime . You had our assoc ia tes re - th i nk i ng and re - eng ineer i ng the i r se l l i ng 
hab i t s ve r y qu i ck l y . Th i s w i l l de f i n i t e l y he l p them to be more e f f ec t i ve 

sa l espeop le and i n tha t , we w i l l g row to our nex t goa l o f f our b i l l i on i n rea l 
es ta te sa les . 

Dr Denn i s Wee Pres iden t Denn i s Wee Rea l t y P t y L td S ingapore Ma in O f f i ce 

________________________________________

 We were de l i gh ted to i n v i t e you back to f ac i l i t a te our sess ions f o r the second 
year and once aga in , you d i d no t d i sappo in t us . The f eedback and 

encouragement you gave to our team has resu l ted i n a bumper f our months o f 
sa l es oppor tun i t i es i den t i f i ed and conver ted b y our consu l tan ts . As a resu l t , 

our bus iness i s f l our i sh ing . 

Morag F i t zs imons D i rec tor Workers Compensa t i on So lu t i ons Burwood NSW 

Dear Rob , Thank you once aga in f o r l ead ing the "Unders tand ing Your C l i en ts " 
workshop dur i ng our A l l Hands S t ra tegy Meet i ng f o r Commerc ia l Ser v i ces - 

Aus t ra l i a and New Zea land . I can w i th a l l hones t y s ta te tha t your sess ion was 
the most though t p rovok ing and mot i va t i ng workshop f o r our en t i re team. 

Ber y l B l echer Sen io r Commerc ia l O f f i cer U .S . Commerc ia l Serv i ce U .S . 
Depar tment o f Commerce  ________________________________________

Over one hundred bus inesswoman took par t i n your en l i gh ten ing , i n f o rmat i ve 
and en jo yab le p resen ta t i on en t i t l ed , " E xpand ing our Hor i zons " . Our " 'Women 
i n Bus iness ' Con ference Execu t i ve Commi t tee i s p roud tha t Rob was i n vo l ved 
i n the ear l y s tages o f our p rogramming . He was f u l l y engaged w i th our th ree 

day e ven t and h i s pos t con ference f o l l ow up f u r ther h i gh l i gh t i ng h im as the 
r i gh t cho i ce as our ma in speaker and a dua l workshop presen ter . 

Kr i s t yne Van Sch ie veen Pres iden t Women I n Bus iness Con ference Ba teman ' s 
Bay NSW Sponsored b y Nat i ona l Aus t ra l i a Bank 

________________________________________

Amer i can Chamber o f Commerce On beha l f o f t he Board o f D i rec tors , I wou ld 
l i k e to thank you f o r p resen t i ng to our 120 members a t the Four Seasons 

Hote l on S t ra teg i c Re fer ra l Marke t i ng . Your remarks were en thus ias t i ca l l y 
rece i ved and our members and gues ts were impressed w i th the qua l i t y o f 

your p resen ta t i on . Severa l members have ca l l ed us and thanked us f o r 
o rgan i z i ng th i s e ven t and made ver y pos i t i v e comments abou t the i n fo rmat i ve 

i ns i gh ts tha t you prov i ded . K ind regards 

An thony Howard Genera l Manager Amer i can Chamber o f Commerce i n 
Aus t ra l i a S ydney NSW  ________________________________________

Thank you f o r the t ime you i n ves ted to share w i th us how on how to p romote 
Ro tar y I n te rna t i ona l a t our Pres iden ts E l ec t workshop w i th our 60 de lega tes . 

Chery l Deguara Cha i r o f Pub l i c Re la t i ons D i s t r i c t 9750 Rotar y I n terna t i ona l 
Parramat ta NSW  ________________________________________

Aus t ra l i an I ns t i t u te o f Management "The average a t tendance a t A IM 
Persona l Empowerment Network f unc t i on i s approx imate l y f o r t y de l ega tes . 

A t tendance a t your p rogram on Tuesday was more than doub le tha t . Member 
f eedback i nc l uded "e xcep t i ona l , cha l l eng ing and though t p rovok ing " and 

ano ther "why d i dn ' t I a t tend your sess ion l as t year . . . I wou ld be twe l ve months 
ahead " . Rob , your p resen ta t i ons f o r A IM are a lways o f h i gh s tandard and i t i s 

a con t i nua l p l easure and de l i gh t t o hear you speak to our members and 
gues ts " . Ker r i e Poyner Persona l Empowerment Cha i rperson Aus t ra l i an 

I ns t i t u te o f Management  ________________________________________

. 

 ________________________________________

________________________________________

. The s t ra teg ies tha t you gave to our Persona l Bankers and Mor tgage Lend ing 
O f f i cers were f an tas t i c . I have a l ready s tar ted imp lement i ng two o f t hem and 

the resu l t s i n t ime sav i ngs , persona l p ro f i l e marke t i ng and f o l l ow up to our 
c l i en ts i s remarkab le . . . and s imp le to do . We want you back r i gh t away f o r the 

res t o f our team in ACT . 

Jod ie P i ckard Persona l Bank ing Spec ia l i s t Canberra F i nanc ia l Ser v i ces 
Cen ter Nat i ona l Aus t ra l i a Bank  

Rea l Es ta te Sa les Pro fess i ona l " I wou ld have never though t i t l i k e l y t ha t 
be fo re your t ra i n i ng p rogram in ear l y May , I wou ld l earn a $350 ,000 i dea tha t 

wou ld ac tua l l y work . I t r i ed one o f your i deas f rom our workshop i n f ron t o f a 
s tubborn coup le tha t wanted to nego t i a te on our serv i ce and f ees . A f te r a f ew 

m inu tes o f t hough t p rovok ing persona l d i scuss ions w i th them, the r i gh t 
s t ra teg ies and words to use a t the r i gh t t ime were app l i ed and we were a l l i n 

agreement p re t t y qu i ck l y . Th i s sa l e w i l l be wor th o ver $ 350 ,000 and 
$10 ,500 i n f ees to my company and the coup le i s t h r i l l ed w i th what we are 

do ing f o r them.

When i s our nex t t ra i n i ng p rogram"? 

No lene Bryne John Gran t Rea l Es ta te Sou th Sydney ' s Lead ing Rea l Es ta te 
F i rm S ince 1970  ________________________________________

# 1 Aromatherapy Company i n Aus t ra l i a "Rob . . . y ou wowed us a l l " "What f un 
we ' ve had , wha t l earn ing we ' ve done and what sa l es we ' l l ach i e ve . Thanks 
aga in f o r your Champ ion per fo rmance and f o r i nsp i r i ng our 85 Sunsp i r i t 

Team members a t our (25th Ann i versary ) Sa l es Con ference f o r 2000 . We 
l ook f o rward to see ing you aga in i n the f u ture o f our con ferences and team 

meet i ngs " . 

Me lan ie Dane Manag ing D i rec tor Sunsp i r i t Aromatherapy Byron Bay , NSW 
25th February 2000 ________________________________________

Sydney O f f i ce - Top 10 Pub l i c Company i n Aus t ra l i a "Dear Rob : Th i s l e t te r i s t o 
b r i ng you up to da te on the impac t o f your t ra i n i ng sess ions over the l as t e i gh t 

weeks . Our Targe t Revenue Goa l s have i ncreased b y 250% s ince the 
beg inn ing o f t he new f i nanc ia l year . The degree o f competence and 

con f i dence i n the f undamenta l s o f t e l ephone sa l es has been ver y no t i ceab le 
and we have had a number o f i nd i v i dua l s h i t t he i r sa l es budgets s i nce the 

t ra i n i ng s tar ted . 

Mark Benson Bus iness D i rec t NSW Te lephone D i v i s i on Sa les Manager Cab le 
& Wire l ess Op tus Nor th Sydney , NSW 

Me lbourne O f f i ce - Top 10 Pub l i c Company i n Aus t ra l i a "He l l o Rob : Thank you 
f o r the exce l l en t e i gh t -week (week l y ) sa l es t ra i n i ng p rogram you conduc ted 

f o r my team through March , Apr i l , May and June . As you know our resu l t s f o r 
Apr i l were exce l l en t , 159% o f t a rge t . The good news i s tha t May was even 

be t ter w i th my team ach ie v i ng 192% o f t a rge t " . 

Ka ther i ne Sm i th Group Manager -Op tus Care Cab le & Wire less Op tus 
Me lbourne , V i c to r i a  ________________________________________

What clients have said about 
Rob Salisbury as an MC or host

Resources to strategically move you ahead in business and life
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Sutherland Shire Rotary Clubs

Kevin W. Fenwick,  District Governor Elect 2007  
Chairman, Executive Board Sutherland Shire Rotary Clubs
100th Year Centenary Celebration 

Ronald McDonald House

Belinda Wickham, Managing Director 
Wickham Public Relation

Armenian Chamber of Commerce in Australia

John Varoujan, International President 
Armenian Chamber of Commerce in Australia, Chatswood NSW 

On behalf of the 10 Rotary Clubs of Sutherland Shire and our 100th year Rotary 
Centenary Celebration team, thank you for your contributions as M.C on 19 February.  

Rob, I have seen you as a presenter, speaker, judge and M. C. on numerous occasions 
since first meeting you. Nearly 200 Rotarians and guests were once again in the hands 
of a professional.  

Your efforts on the night in working with the Ronald McDonald House, Inala, St. Gabriels 
School for the Hearing Impaired Children in conjunction with the Norwest Hotel and 
Arab Bank, helped raise in excess of $ 36,000 on the night for us. 

Your expertise in keeping the program on track was only upstaged by your humour and 
personal touch in keeping all the pieces seamlessly together for a fantastic night". 

Thank you for your enormous contribution to our gala night on 13th May at the Sydney 
Hilton. 

Our 300 guests, international dignitaries, local government officials and MPs had a 
great night. 

As an MC and a speaker you were instrumental in helping us raise over $60,000 in 
sponsorship and member donation revenue on the night. I appreciate you missing 
another special event that weekend to be with us". 

I t has now been j us t o ver a week s i nce we had our 2006 dea le rs con ference i n 
Parramat ta and w i th i t , t he t ime to re f l ec t on what we have accomp l i shed . 

F i r s t l y , t hank you f o r the he lp you prov i ded us i n pu l l i ng toge ther our 
' t u rnaround ' workshop i n November 2005 

Some o f our top peop le have been w i th us f o r many years and seen j us t abou t 
e ver y th i ng . The new a t t i t ude and m indse t o f our dea le rs and team i s a t a 

we l comed h i gh a f te r what we have known to be a d i f f i cu l t l u l l i n our i ndus t r y .   

Second l y , we came face to f ace w i th hard i ssues we needed to address . You 
f ac i l i t a ted a p rocess tha t t ook us down a t rack o f se l f - respons ib i l i t y and 

tu rnaround concep ts . 

We are exper i enc ing a ma jor sh i f t i n our team, many o f whom had been 
'wa i t i ng ' f o r a change . The i r new en thus iasm and ac t i v i t i es a re a l ready 

mak ing a huge d i f f e rence on many f ron ts .

Dav i d Ryan

Genera l Manager

Be l l R i ver Homes Orange NSW Aus t ra l i a

24 March 2006

Thanks once aga in f o r your 'Advanced C los ing Techn iques Workshop ' you 
p resen ted i n our o f f i ce i n February . Once aga in , your workshop proved to be 

popu la r w i th more than 60 o f our rea l es ta te assoc ia tes tu rn ing up , e ven 
when i t was two days be fore our huge Lunar New Years ho l i days i n As ia . Th i s 

underscores the i n teres t l e ve l on the top i c o f c l os i ng sk i l l s and o f course , our 
assoc ia tes were rewarded w i th a g rea t p resen ta t i on f rom you . Mr San t Q iu 

Manager , Bus iness Deve lopment Denn i s Wee Rea l t y P t y L td S ingapore Ma in 
O f f i ce  ________________________________________

S ince m id May , your new promot i on and marke t i ng i deas ta i l o red to our 
bus iness have brough t impress i ve a t t i t ude changes and new revenue resu l t s . 

Tw in Fash ions has j us t ce l ebra ted seven months o f back - to - back sa les 
g rowth . The l as t quar ter o f 2004 and December recorded as our l a rges t 
sa l es months i n our s i x - year h i s to r y . L i bby Geen Manag ing D i rec tor Tw in 

Fash ions , 'H i s & Her ' Re ta i l K i ama NSW  
________________________________________

A qu i ck no te to say Thank You once aga in f o r your gem- l oaded m in i sa l es 
workshop f o r our team en t i t l ed , " The Success Tr i ang le To Ou tse l l Your 

Compet i t i on " . We were expec t i ng a s t rong tu rnou t f rom our top es ta te sa les 
assoc ia tes , however , when over one hundred showed up , I knew i t was go ing 

to be a power fu l November sa l es workshop f o r our teams , managers and 
company . Rob , you p rom ised you wou ld de l i v e r w i th compe l l i ng con ten t and on 

t ime . You had our assoc ia tes re - th i nk i ng and re - eng ineer i ng the i r se l l i ng 
hab i t s ve r y qu i ck l y . Th i s w i l l de f i n i t e l y he l p them to be more e f f ec t i ve 

sa l espeop le and i n tha t , we w i l l g row to our nex t goa l o f f our b i l l i on i n rea l 
es ta te sa les . 

Dr Denn i s Wee Pres iden t Denn i s Wee Rea l t y P t y L td S ingapore Ma in O f f i ce 

________________________________________

 We were de l i gh ted to i n v i t e you back to f ac i l i t a te our sess ions f o r the second 
year and once aga in , you d i d no t d i sappo in t us . The f eedback and 

encouragement you gave to our team has resu l ted i n a bumper f our months o f 
sa l es oppor tun i t i es i den t i f i ed and conver ted b y our consu l tan ts . As a resu l t , 

our bus iness i s f l our i sh ing . 

Morag F i t zs imons D i rec tor Workers Compensa t i on So lu t i ons Burwood NSW 

Dear Rob , Thank you once aga in f o r l ead ing the "Unders tand ing Your C l i en ts " 
workshop dur i ng our A l l Hands S t ra tegy Meet i ng f o r Commerc ia l Ser v i ces - 

Aus t ra l i a and New Zea land . I can w i th a l l hones t y s ta te tha t your sess ion was 
the most though t p rovok ing and mot i va t i ng workshop f o r our en t i re team. 

Ber y l B l echer Sen io r Commerc ia l O f f i cer U .S . Commerc ia l Serv i ce U .S . 
Depar tment o f Commerce  ________________________________________

Over one hundred bus inesswoman took par t i n your en l i gh ten ing , i n f o rmat i ve 
and en jo yab le p resen ta t i on en t i t l ed , " E xpand ing our Hor i zons " . Our " 'Women 
i n Bus iness ' Con ference Execu t i ve Commi t tee i s p roud tha t Rob was i n vo l ved 
i n the ear l y s tages o f our p rogramming . He was f u l l y engaged w i th our th ree 

day e ven t and h i s pos t con ference f o l l ow up f u r ther h i gh l i gh t i ng h im as the 
r i gh t cho i ce as our ma in speaker and a dua l workshop presen ter . 

Kr i s t yne Van Sch ie veen Pres iden t Women I n Bus iness Con ference Ba teman ' s 
Bay NSW Sponsored b y Nat i ona l Aus t ra l i a Bank 

________________________________________

Amer i can Chamber o f Commerce On beha l f o f t he Board o f D i rec tors , I wou ld 
l i k e to thank you f o r p resen t i ng to our 120 members a t the Four Seasons 

Hote l on S t ra teg i c Re fer ra l Marke t i ng . Your remarks were en thus ias t i ca l l y 
rece i ved and our members and gues ts were impressed w i th the qua l i t y o f 

your p resen ta t i on . Severa l members have ca l l ed us and thanked us f o r 
o rgan i z i ng th i s e ven t and made ver y pos i t i v e comments abou t the i n fo rmat i ve 

i ns i gh ts tha t you prov i ded . K ind regards 

An thony Howard Genera l Manager Amer i can Chamber o f Commerce i n 
Aus t ra l i a S ydney NSW  ________________________________________

Thank you f o r the t ime you i n ves ted to share w i th us how on how to p romote 
Ro tar y I n te rna t i ona l a t our Pres iden ts E l ec t workshop w i th our 60 de lega tes . 

Chery l Deguara Cha i r o f Pub l i c Re la t i ons D i s t r i c t 9750 Rotar y I n terna t i ona l 
Parramat ta NSW  ________________________________________

Aus t ra l i an I ns t i t u te o f Management "The average a t tendance a t A IM 
Persona l Empowerment Network f unc t i on i s approx imate l y f o r t y de l ega tes . 

A t tendance a t your p rogram on Tuesday was more than doub le tha t . Member 
f eedback i nc l uded "e xcep t i ona l , cha l l eng ing and though t p rovok ing " and 

ano ther "why d i dn ' t I a t tend your sess ion l as t year . . . I wou ld be twe l ve months 
ahead " . Rob , your p resen ta t i ons f o r A IM are a lways o f h i gh s tandard and i t i s 

a con t i nua l p l easure and de l i gh t t o hear you speak to our members and 
gues ts " . Ker r i e Poyner Persona l Empowerment Cha i rperson Aus t ra l i an 

I ns t i t u te o f Management  ________________________________________

. 

 ________________________________________

________________________________________

. The s t ra teg ies tha t you gave to our Persona l Bankers and Mor tgage Lend ing 
O f f i cers were f an tas t i c . I have a l ready s tar ted imp lement i ng two o f t hem and 

the resu l t s i n t ime sav i ngs , persona l p ro f i l e marke t i ng and f o l l ow up to our 
c l i en ts i s remarkab le . . . and s imp le to do . We want you back r i gh t away f o r the 

res t o f our team in ACT . 

Jod ie P i ckard Persona l Bank ing Spec ia l i s t Canberra F i nanc ia l Ser v i ces 
Cen ter Nat i ona l Aus t ra l i a Bank  

Rea l Es ta te Sa les Pro fess i ona l " I wou ld have never though t i t l i k e l y t ha t 
be fo re your t ra i n i ng p rogram in ear l y May , I wou ld l earn a $350 ,000 i dea tha t 

wou ld ac tua l l y work . I t r i ed one o f your i deas f rom our workshop i n f ron t o f a 
s tubborn coup le tha t wanted to nego t i a te on our serv i ce and f ees . A f te r a f ew 

m inu tes o f t hough t p rovok ing persona l d i scuss ions w i th them, the r i gh t 
s t ra teg ies and words to use a t the r i gh t t ime were app l i ed and we were a l l i n 

agreement p re t t y qu i ck l y . Th i s sa l e w i l l be wor th o ver $ 350 ,000 and 
$10 ,500 i n f ees to my company and the coup le i s t h r i l l ed w i th what we are 

do ing f o r them.

When i s our nex t t ra i n i ng p rogram"? 

No lene Bryne John Gran t Rea l Es ta te Sou th Sydney ' s Lead ing Rea l Es ta te 
F i rm S ince 1970  ________________________________________

# 1 Aromatherapy Company i n Aus t ra l i a "Rob . . . y ou wowed us a l l " "What f un 
we ' ve had , wha t l earn ing we ' ve done and what sa l es we ' l l ach i e ve . Thanks 
aga in f o r your Champ ion per fo rmance and f o r i nsp i r i ng our 85 Sunsp i r i t 

Team members a t our (25th Ann i versary ) Sa l es Con ference f o r 2000 . We 
l ook f o rward to see ing you aga in i n the f u ture o f our con ferences and team 

meet i ngs " . 

Me lan ie Dane Manag ing D i rec tor Sunsp i r i t Aromatherapy Byron Bay , NSW 
25th February 2000 ________________________________________

Sydney O f f i ce - Top 10 Pub l i c Company i n Aus t ra l i a "Dear Rob : Th i s l e t te r i s t o 
b r i ng you up to da te on the impac t o f your t ra i n i ng sess ions over the l as t e i gh t 

weeks . Our Targe t Revenue Goa l s have i ncreased b y 250% s ince the 
beg inn ing o f t he new f i nanc ia l year . The degree o f competence and 

con f i dence i n the f undamenta l s o f t e l ephone sa l es has been ver y no t i ceab le 
and we have had a number o f i nd i v i dua l s h i t t he i r sa l es budgets s i nce the 

t ra i n i ng s tar ted . 

Mark Benson Bus iness D i rec t NSW Te lephone D i v i s i on Sa les Manager Cab le 
& Wire l ess Op tus Nor th Sydney , NSW 

Me lbourne O f f i ce - Top 10 Pub l i c Company i n Aus t ra l i a "He l l o Rob : Thank you 
f o r the exce l l en t e i gh t -week (week l y ) sa l es t ra i n i ng p rogram you conduc ted 

f o r my team through March , Apr i l , May and June . As you know our resu l t s f o r 
Apr i l were exce l l en t , 159% o f t a rge t . The good news i s tha t May was even 

be t ter w i th my team ach ie v i ng 192% o f t a rge t " . 

Ka ther i ne Sm i th Group Manager -Op tus Care Cab le & Wire less Op tus 
Me lbourne , V i c to r i a  ________________________________________

What clients have said about 
Rob Salisbury as an MC or host

Resources to strategically move you ahead in business and life
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